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3900 Wildlife Way  Cleveland, Ohio 44109  (216) 661-6500  clemetzoo.com  open daily

Media Information  
 

Media Policies 
 
Cleveland Metroparks Zoo invites members of the media to contact us at any 
time with questions about Zoo animals, facilities and latest news.  Interviews 
with Zoo experts and staff, media tours and live remotes are encouraged and 
should be arranged in advance through members of our Marketing & Public 
Relations team.  
 
The Zoo provides photos and video footage to media for editorial purposes.  
Requests for photos and b-roll for commercial uses are subject to a fee. 
 
Upon arrival at the Zoo, please check in with the receptionist in the 
administration building and a member of the Marketing & Public Relations 
department will be happy to assist you. 
 
News Room 
 
For the Zoo’s latest news releases, photos, media kits, brochures and maps, 
please visit our online News Room at clemetzoo.com/pressroom.  News 
releases are distributed by e-mail, fax or U.S. mail to local and national news 
outlets.  You may contact the Zoo’s Marketing & Public Relations department if 
you would like to be added to our distribution list. 
 
Contact Us … 
 
Sue Allen, Manager (216) 635-3338  sja@clevelandmetroparks.com
Joanne Clemens (216) 635-3397  jcl@clevelandmetroparks.com
Jeanne DeBonis (216) 661-6500  jdd@clevelandmetroparks.com
Amanda Majewski (216) 635-3316  akm@clevelandmetroparks.com
Tom Robatin  (216) 635-3390  tmr@clevelandmetroparks.com
Joe Yachanin  (216) 635-3310  jgy@clevelandmetroparks.com 
 
General Description 
 
Northeast Ohio’s most popular year-round attraction, Cleveland Metroparks 
Zoo is home to 3,000 exotic animals representing 600 species. Welcome back 
elephants at the new African Elephant Crossing, explore the jungles of The 
RainForest, roam the Outback of Australian Adventure, take in the grassy plains 
of African Savanna, journey through Northern Trek, discover the exotic at the 
Primate, Cat & Aquatics Building and stroll along scenic Waterfowl Lake. 
 
Discounted winter rates of $8 for adults and $5 for children 2-11 are offered 
November 1 to April 1. Regular admission as of April 2, 2011 will be $11 for 
adults and $8 for children ages 2-11.  Located at 3900 Wildlife Way, the Zoo is 
easily accessible from Interstates 71, 77, 90 and 480.  Hours are 10 a.m. to 5 p.m. 
with hours extended to 7 p.m. on Saturdays, Sundays and holidays from 
Memorial Day through Labor Day.  The Zoo is open year-round except for 
December 25 and January 1.   
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